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TripAdvisor Announces Commitment to Improve Wildlife Welfare Standards in Tourism 
with Industry-Leading Education Effort and Booking Policy Changes 

Hundreds of Animal Attractions Where Tourists Come into Physical Contact with Captive Wild Animals or 
Endangered Species Will No Longer Be Bookable on TripAdvisor or Viator 

With endorsements from the United Nations World Tourism Organization (UNWTO), TripAdvisor to create a 
wildlife tourism education portal for travelers in partnership with top accredited trade groups, conservation 

organizations, academic experts, tourism experts, and animal welfare groups, including the Association of Zoos 
and Aquariums, ABTA — The Travel Association, Global Wildlife Conservation, People for the Ethical Treatment 

of Animals (PETA), Oxford University's Wildlife Conservation Research Unit (WildCRU), Sustainable Travel 
International, The TreadRight Foundation, Think Elephants International, Asian Elephant Support, Pacific Asia 

Travel Association (PATA) and World Animal Protection 

NEEDHAM, Mass., Oct. 11, 2016 (GLOBE NEWSWIRE) -- TripAdvisor, the world's largest travel site, today announced its 
commitment to launch a set of industry-leading actions, including changes to its policy on selling tickets to animal 
attractions, and the launch of a new education portal to help inform travelers about the standards of care for wild, captive, 
and endangered species in tourism and their interactions with tourists, and their impact on wildlife conservation. 

TripAdvisor and its Viator brand will discontinue selling tickets for specific tourism experiences where travelers come into 
physical contact with captive wild animals or endangered species, including but not limited to elephant rides, petting tigers, 
and swim with dolphin attractions. 

While some attractions will cease booking through TripAdvisor immediately, the company plans to have both the educational 
portal and booking policy changes fully-launched and implemented by early 2017. 

TripAdvisor is also committing to the development and launch of an education portal linked to every animal attraction listing 
on TripAdvisor. The portal will provide links and information on animal welfare practices, helping travelers to write more 
informed reviews about their experience, and to be aware of opinions that exist on the conservation implications and 
benefits of some tourism attractions. In turn, TripAdvisor believes that better reviews will enable travelers to make more 
informed booking decisions and improve the standards of animal care in tourism worldwide. 

The content on TripAdvisor's education portal will provide numerous points of view from experts in the fields of sustainable 
tourism, animal welfare, wildlife conservation and the zoological and marine sciences. Initial partners include the trade 
accreditation organization Association of Zoos and Aquariums; the conservation organization Global Wildlife Conservation, 
Asian Elephant Support and Think Elephants International; tourism experts ABTA — The Travel Association, Pacific Asia 
Travel Association (PATA), Sustainable Travel International and the TreadRight Foundation; academic leaders in the 
sciences of animal conservation and animal welfare like Oxford University's Wildlife Conservation Research Unit (WildCRU)  
and animal welfare groups including People for the Ethical Treatment of Animals (PETA) and World Animal Protection. 

"TripAdvisor's new booking policy and education effort is designed as a means to do our part in helping improve the health 
and safety standards of animals, especially in markets with limited regulatory protections," said Stephen Kaufer, 
president and CEO, TripAdvisor.  "At the same time, we want to celebrate those destinations and attractions that are 
leaders in caring for animals and those in the tourism industry who help further the cause of animal welfare, conservation 
and the preservation of endangered species. We want to thank the dozens of trade groups, academics and 
nongovernmental organizations who helped us design our path forward as a company." 

"TripAdvisor's leadership position in travel means we can help educate millions of travelers about the diverse opinions that 
exist on matters of animal welfare," added Kaufer.  "We believe the end result of our efforts will be enabling travelers to 
make more thoughtful choices about whether to visit an animal attraction and to write more meaningful reviews about those 
attractions." 

Booking Policy 

For several years, Viator has supported animal welfare standards in its booking policies, inclusive of a prohibition on 
bookings where captive wild animals are killed or injured for blood sport.  Building on those initial standards, the following 
changes and amendments were made to TripAdvisor and Viator's booking policy concerning animals: 

TripAdvisor and its Viator brand will no longer sell tickets to, or generate booking revenue from, specific attractions where 
tourists come into physical contact with captive wild animals or endangered species, including but not limited to elephant 
rides, "swim with" programs where tourists touch or ride on dolphins, the petting of captive wild or endangered species, etc. 

For attractions that can provide evidence that they are in-policy, but were impacted by today's decision, TripAdvisor and 
Viator will implement an appeals process to re-establish ticket sales to certain experiences that may have been excluded 
through our booking policy update. 

The policy includes several exemptions, including: 

� Domestic animals, e.g. horseback riding, children's petting zoos with domestic animals like rabbits, etc. 
� Aquarium touch pools used for education purposes where tourists are under the supervision of zoo, aquarium and or 

wildlife officials 
� Feeding programs where tourists are under the supervision of zoo and or wildlife officials 
� Voluntourism programs for endangered species preservation at zoos, aquariums or sanctuaries where it is possible 

that there might be some level of physical interaction with an animal 

Listings, Reviews and Education 

For years, as a matter of practice, TripAdvisor prohibited listing or the publishing of reviews for businesses that used 
captive wild animals or endangered species for blood sport, e.g. bullfights, captive hunts, etc.  That policy will continue to 
stand. 

TripAdvisor remains committed to its philosophy that travelers have the right to write about their travel experiences — be it 
positive or negative.  With millions of travelers submitting more than 380 million reviews and opinions to TripAdvisor, the 
company continues to firmly believe that our community of contributors can serve as a check-and-balance on matters of 
quality, customer service, and social issues — such as how animals are treated in the tourism industry. 

For this reason, all animal attractions that meet our standard listing guidelines will continue to be displayed on TripAdvisor in 
order that travelers can review those establishments, regardless of whether they meet the company's criteria as a booking 
partner. 

By early 2017, every attraction listed on TripAdvisor that involves animals will be identified with a "PAW" icon that will link to 
an education portal that will present all sides of the animal welfare issue from top accreditation trade groups like the U.S.-
based Association of Zoos & Aquariums; animal welfare activist groups like People for the Ethical Treatment of Animals 
(PETA) and World Animal Protection; and experts in tourism who have studied animal and wildlife issues like ABTA — The 
Travel Association, Sustainable Travel International and the Pacific Asian Travel Association (PATA). It will also provide 
opinions, research and insights on wildlife conservation, guided by Oxford University's WildCRU, Global Wildlife 
Conservation, Think Elephants and Asian Elephant Support. 

"We are delighted that TripAdvisor are seeking to educate consumers about the importance of animal welfare, and that 
ABTA's animal welfare guides will feature as such an important part of that education process.   Our guides can provide a 
common, expert frame of reference for companies and individuals to make important decisions about which attractions to 
feature," said Nikki White, Director of Destinations and Sustainability, ABTA - The Travel Association.  

"The Association of Zoos and Aquariums supports vigorous and sustained efforts that seek to improve animal welfare. AZA's 
232 members are leaders in providing state of the art animal care and welfare, and are guided by the stringent and ever-
evolving AZA accreditation process and regulated by numerous federal and state agencies," said Kris Vehrs, Interim 
CEO and President of the Association of Zoos & Aquariums (AZA). "Many of AZA's members have also been 
TripAdvisor Travelers' Choice Award recipients for many years. We are proud to help educate the TripAdvisor community 
on AZA's accreditation program which focuses on animal health, welfare and wellbeing; safety for the animals, visitors and 
staff; financial stability; and conservation and education programs. And you will have great family fun, too!" 

Professor David Macdonald, founding Director of Oxford University's WildCRU, said, "The tip of the iceberg, 
conspicuous above the water, is the welfare of wild animals in tourist attractions, but hidden beneath the metaphorical 
waterline can be a huge cascade of effects on the welfare of animals in the wild, from which specimens may be taken, and 
the far-reaching impacts on their conservation. If our involvement in TripAdvisor's education portal can help us inform 
millions of tourists about the likely impact of their choices on wildlife conservation, WildCRU will be proud; beyond informing 
them, if we can contribute to driving change in the industry to improve conservation standards in tourism, we will be even 
more proud. We at WildCRU are professional researchers, and we are especially excited about using our analytical skills to 
collaborate with colleagues at TripAdvisor to research how the education portal affects behavior change and conservation 
outcomes." Dr. Tom Moorhouse, a senior researcher at WildCRU added, "We are convinced that research into the 
choices of tourists and their impacts on the welfare and conservation of wild animals is a powerful tool for enabling tourism 
to deliver greater benefits for wildlife." 

"By refusing to sell tickets to businesses that treat animals as entertainment or playthings, TripAdvisor is making a 
precedent-setting statement about the use and abuse of animals for entertainment " said PETA Executive Vice President 
Tracy Reiman.  "PETA looks forward to contributing to TripAdvisor's industry-leading education portal, which will empower 
people around the world to make better decisions when it comes to animal-friendly travel." 

The following are additional endorsements of TripAdvisor's new effort to improve wildlife and animal welfare standards in 
tourism: 

Taleb Rifai Secretary-General, UNWTO: "The World Tourism Organization (UNWTO) welcomes the actions taken by 
TripAdvisor, a much valuable Affiliate Member of UNWTO, to strengthen its social corporate social responsibility in the area 
of animal welfare." 

Wes Sechrest, Chief Scientist and CEO of Global Wildlife Conservation: "We commend TripAdvisor for taking steps 
to improve the standards for interactions with wild and captive species in tourism.  This will encourage people to visit 
destinations that promote the safe viewing of wildlife in the wild, such as national parks, as well as legitimate rescue centers 
and zoological facilities that support on-the-ground wildlife conservation efforts. We want people to connect with wildlife and 
feel inspired by wild places, and this will help provide a guide for how to do so without further endangering our planet's 
biodiversity." 

Geoff Bolan, CEO of Sustainable Travel International:  "Right now, it's too hard for consumers to make responsible 
choices when traveling. Sustainable Travel International wants to make sure consumers' decisions not only give them 
extraordinary experiences as travelers, but also help improve other people's lives and protect sensitive environments and 
wildlife around the globe. We look forward to collaborating with TripAdvisor to help educate consumers, businesses, and 
governments on how responsible travel choices lead to long-term protection of these sensitive destinations." 

Dr. Joshua Plotnik, Executive Director and Founder, Think Elephants International: "One of the biggest issues 
facing wildlife species around the world is a lack of engagement by the general public in their conservation. Think Elephants 
International is an organization committed to using the scientific study of animal behavior, welfare and conservation to 
educate the public about the need for a well-balanced, culturally sensitive approach to promoting ethical wildlife tourism. We 
are very excited to work with TripAdvisor on this new initiative that allows site visitors and potential travelers to gain well-
balanced perspectives from a diverse group of experts in academia, conservation, welfare and tourism. Travelers are 
becoming more and more interested in learning what they can do to make informed decisions before they commit to eco- 
and wildlife-related travel. TripAdvisor is providing a unique platform for Think Elephants International and other 
organizations to help people make these important decisions, and we are thrilled to be a part of it." 

Linda Reifschneider, President, Asian Elephant Support: "AES is pleased to partner with TripAdvisor as we weigh in 
on this most important topic surrounding the lives of Asian elephants in human care.  We encourage the continuation of the 
human-elephant bond through responsible tourism so that people will be driven to save them." 

Brett Tollman, Chief Executive, The Travel Corporation and Founder of TreadRight Foundation: "The TreadRight 
Foundation would like to applaud TripAdvisor for their new commitment to improve wildlife welfare standards in the tourism 
industry.  It is important that we stand together as an industry community and recognize the immense potential we have to 
change the world for the better, by working together and steering the industry in the right direction." 

Dr. Mario Hardy, CEO, Pacific Asia Travel Association (PATA): "On behalf of everyone at PATA, I would like to 
commend TripAdvisor for taking bold actions to improve the responsible development of the travel and tourism industry. As 
a PATA Strategic Partner, we have a very strong relationship with TripAdvisor and we are pleased to strengthen that 
relationship by working with them in promoting the wildlife tourism educational portal, both to our members and all industry 
stakeholders in the Asia Pacific region. More information on responsible wildlife tourism is vital for a responsible travel and 
tourism industry, which is lacking in the Asia Pacific region. It is extremely encouraging to see the ‘world's largest travel site' 
taking the lead on this issue." 

Steve McIvor, CEO, World Animal Protection: "World Animal Protection looks forward to partnering with TripAdvisor to 
help educate millions of travelers about the cruelties of wildlife entertainment. This is a significant step towards ending 
wildlife tourism cruelties, and we hope it will have a huge influence on the tourism industry as a whole.  We will share our 
welfare knowledge, expertise and point of view on the cruelties that animals face in the tourism industry. We believe once 
people know about these wildlife abuses, they will make other travel choices because of their love for animals." 

About TripAdvisor 
 

TripAdvisor® is the world's largest travel site*, enabling travelers to unleash the full potential of every trip. TripAdvisor offers 
advice from millions of travelers and a wide variety of travel choices and planning features with seamless links to booking 
tools that check hundreds of websites to find the best hotel prices. TripAdvisor branded sites make up the largest travel 
community in the world, reaching 350 million average monthly unique visitors**, and reached 385 million reviews and 
opinions covering 6.6 million accommodations, restaurants and attractions. The sites operate in 48 markets worldwide. 
TripAdvisor: Know better, Book better and Go better. 

TripAdvisor, Inc. (NASDAQ:TRIP), through its subsidiaries, manages and operates websites under 24 other travel media 
brands:  
 
www.airfarewatchdog.com, www.bookingbuddy.com, www.citymaps.com, www.cruisecritic.com, www.familyvacationcritic.com, www.flipkey.com, www.thefork.com (including www.lafourchette.com, www.eltenedor.com, www.iens.nl and www.dimmi.com.au), www.gateguru.com, www.holidaylettings.co.uk, www.holidaywatchdog.com, www.housetrip.com,www.independenttraveler.com, www.jetsetter.com, www.niumba.com, www.onetime.com, www.oyster.com, www.seatguru.com, www.smartertravel.com, www.tingo.com, www.travelpod.com, www.tripbod.com, www.vacationhomerentals.com, www.viator.com, 
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https://www.globenewswire.com/Tracker?data=rdc4-Jr_jikq1xNsz0Q-7QWFMe8ot2z6yZgA3FPgteGBobJQ2aE3VPO41tVjY7B5QUnjdd5outKgBdLDf3L0o0iTJjYRErRK-FSZJykl2WQd9N_PxiV_jcskx5rm8AwhwqoD-KFWrhWOgT-3Uejq3kpINKoAQBVn_li3iHq4kqJEgA9uKYmHNDtwa-15js4dwgCpcNHHDXGBruzle9TcT_zpRiWqchLO90qoiObhZxXeqM8jqUxF0pP2r-yvQ-OO_D4T8yPoBnxbOIu_wNwnng==
https://www.globenewswire.com/Tracker?data=rdc4-Jr_jikq1xNsz0Q-7Y8s48Ymha1iWSY5iapukui-U_CoKtJE_Sm3DPTsfHcSvOnLx-moKfu7Y7g40cMzWxf76uL7RzqnW1tkWSf9YTK8hfjdrnGme4VcSrtsBrog1x8eNGDCWwvqlAzwrcPITfV98G6n0c3nuV40Xb_uOOjOB95g30Xgdl8e-UhdNCKs6yR5oJwXeGBRi_hfuYIhFUipAg1XiAONFqdE9p2VkHXj9WaE9JknkwzprkP9Hrqu
https://www.globenewswire.com/Tracker?data=r4iRoUzqR1M5vVH_AhE3MAaPbOu8ZvOsC6tTKbUKk6yvhwjUM5VmRePFCOaOhyrInAFDhVfgw1GoZSHZ40oAFwsmi6Nk8WpM23P0BKIm2qglzTUo3fs-AnYLt5ohPMGSKuPirLgN9Pjhm1cBE41w7WnEW0bH4ygRj7sL5TdK4iux8dQkiIwGq5AI3-SQ1-ZKstb_yVMnMMeYnCp7J2nCbz81rcslzTzdfy7aZ9Jq7v-WXEOPWaYOI2VEwvcxYsvRuiaPUPmsSCaCLOmV4C8ipYgrfkpd5aQuIBXe2FTIQBc=
https://www.globenewswire.com/Tracker?data=kXjRS6UL4mR8aRJBUcO58um9z3rO5LWD_cagsBXVsK9b0nTv4xDjd944PNyFqmUslsAoBFAyEXbJlcB6BCXrPJF94a6E0ZNVHkgpMM-e_1i9NHt4D4jB-Rm9gb67W9HIlSKsug5AX0Ztl0jCxwRBR6Ul7G0bxp_gLOoS8-mvh2gJK983X_YVI4JoS9g3XnGVXYvFojGF3elUKu1a24UCrFlKT8RBysWv0C6obGiDjj6-KmMgxNPygyitd8qOObBa
https://www.globenewswire.com/Tracker?data=06mLShIMlzmSCLNnngDCg4LfHj9zQYtfPuYtlZm-WKsxkuyG0fk07LUDZrqxJziNIiJbJYoIMRnQoFrABluCvEtWEpHp-tCOmuAegzA31Zqy7SIXlbk7gyqHw7zNg_OPVeDUWfJsZ3QKYaTy2BiZi1HcKpDHHorxrP5J3ix2xJqBrHA99d_qJXWVjXbFey4WWLMpLiRhrUJkjn-tGriEIKJtCs4QhEa_4VTe35N3QQk=
https://www.globenewswire.com/Tracker?data=1LB4cOEXDSHySRXP0tk0wrbgG_QxHYo7DQ0NW0XL316qju220wDx7uXeazd8lTAsZPdQOV46V2MewoAnKajkHUDpfMpTWExiRdnCT_siNE6riwCtvLv2Y9iiIiecgM3l6B9CA9wujt0JaSkl1cYD3OlLfcZG4yKPgyoholmn2GMMqByYa8jOcHWbnDK_jWBMITKbax7AENrrY4ZqvRuLaj7gQnWxgvy1en0-ECs8xME=
https://www.globenewswire.com/Tracker?data=JzK6UiblgJYG6k567PbRriUJEMH6PNQigGLvHK4bOdzbXEBU5N8MaTXoNcmVyv_6JhDbnf32ZIJz8D5ybfY_xaK94IKrzJwPqQVAKe7h2TvFHKLhFj3pRFlPAWNskM3GjWdxBxgVBffrcgl0rejNlOPQ1fQnO-mc-Bq-l9PlyEnx-P-XH9qL2HDaKeeGjPtte7iI-tp-Mg6zFaIxxtzdpYDE2HpBTUpgdjpfnX8Jsq0=
https://www.globenewswire.com/Tracker?data=CSfHImZgodp8XD79MY79sfK7aq_9Ra9OnpvRY1wlKqVP81DSUZdp-cd-r83cy-WY_jefXNRoo_aYuMvRvCf18oIOrmJp2IZysmElXLEyytR4exAI09BNvi6DuXiQWdSDacNT6fUd40yqtWyDZxldiRJ0qcfiEAxi6XWUUnieMaunRvBKwoyAPIfid3f3gRLnM1qwp_uQlefWLI4-mVC8z1hzowdLL10aZ1ObjzrXfqM=
https://www.globenewswire.com/Tracker?data=bwqgoXsez1qj-lW0VNfef00zfOVDk7kVhucxRWdneEt5XdPe2kIeu-V79zmhYfL5HBuy6861UtGE-SEiYOP9GOxWIPG_P4IKCIeSQ_OHg67102bE6FME_D6MWtgRI37pb0unw9G3PZCDocYfaGdqn2R8rCUieAhRn11P70WrXud285ecT7IGfEqii8MNNajy6FchPRiBKiSnQQ-ETblKEMuZIraK-_4pZ4ZGC2Gau7g8VMls3GbfKAWFVRQn_b_pvEBm5od-F4tobRE_6sflMw==
https://www.globenewswire.com/Tracker?data=MNBGJEtr4awdMf6g7Dp0_A7JzckOV1vL1sk48UrEJFuZgeArFqOio8VrpIQGpn7Z7cDcG38VTpjIUq1rxxXcfuJTQ75sI3qh7COm8_5wgZRzcmBSIJNxSuPnyKRC0y2yDBdpqLgUSGxtfm1XwjFYaUgumE4I3fgWz-e7ftTHz9UJoeyOTTAEPgpDDhZeqKbh9kXjprD07JyFlGb4T7qTa_50l3z_0SAFAntci0Tgcr8=
https://www.globenewswire.com/Tracker?data=MBAuDp11Y2L4bbMIbw5kJqFD9Urbtuw_0u0GLKR5SRX8g7ahNemC-YXR1e3sq9K6Is1MQvNGrNt1AE_6RDT-oBmhy7UgeeJvi7NQASnXlyjh0lrjhRnjQRXuh0VmgaDjMiTOCA7jLqcJsSolDujCj-mdmW6aw5kIBnX2-yigRs-Ka9uKXxz2uuKu1qgidaVBwj3sfWx4KFNtcjLy38niUAvWsF5Kf4IMsE8bhpIpa0YyiD2fEIRir_ZdEm_PsEUE
https://www.globenewswire.com/Tracker?data=MBAuDp11Y2L4bbMIbw5kJtIH_j8PZD7_bk8qeA2JGppWT5FEqeN5D9Tk-0uIlob5xmzsFSQ-6bs7B7AUQpfYVIUVt1gpdXLliu3FlOVVHdR6kuJdx3fUDfoXSbNqj2fCRD7RTVe6cHpAei9Xfx100-wRnenl_4aZtx50wrYOslOyMQl6cZpbPwN49UJURHX57FZHkfERbTiHrXPBeELv4jGYTvJkwO3U9wAK84LxYIg=
https://www.globenewswire.com/Tracker?data=caoofvbUPUB2MYkDq8ChYJ4JLuYzNPI1f4W8TtoGggMQ9OTRUv_QoG0fXi9cAe0JtrVWF5Q1bjcgIYF4lbWmIz843v6O1JT_7Eul_5CF6ilwhFgqvDwl1H8kBPh2kV8GsfizCcXo5yVON0vzaEphSt4DUeSh1oHT0585yLsxfjtAkKuMVY71JVwdgsFiNovi5x7AKsEyZb6FyrObGDw4CcEBgLVy0W1WiratcXFaz7TWMCeHK67dgwNWIIJYkuKGguF_pg2GXHFtQNrqA0xjpTjmHU2bmtbcmjgLqfOdwxc=
https://www.globenewswire.com/Tracker?data=oQ027S7IDpQbIsct3sZAc_mZrHiB_Q4EHdKaGkyDQ46baApTJkfsIPI6nrgzRW8TqZ54ac5AVME5pP3CjYvb48sAHEBq7z1dXiP8it4ui1_8Pgleq3fa_Etdh86yBYloVLA3LWNpNxhY3oJRKQBiBaZ_QTE3V1fs81TwZzF_JhT3aUvKtV7o6m8lt3tWY7Ml2tzX7-mcJ7e0pPb0Rdg79nJwv421ph7xC3R-hHyrcqU=
https://www.globenewswire.com/Tracker?data=oQ027S7IDpQbIsct3sZAc5vDmqf0Ue7tGv0hdV5QXMEz1gmsRVG34Vwbp-enFO1DAAUqv12siKNDcfQ5KJeKIFAoE3rR7G8n_v0nLZGpBaTW1M8RdgRRQhYJbUu6XeARz7xX-3gSsvk_6SeLacrjU9EvtsrjN2E7qk9damMyH8vYJA-uRNPLFh2VzgUirfxXPy1KB6PMvj1s5wAQl0F_WaDjPsitHc3N2VDyO3owP4bZu2_tGxbls4MRm9xznoWhXb9_aEQsRyzaNvJiBrU0Tw==

