John Boris Appointed as Tripadvisor's Chief Marketing Officer
November 15, 2022
Seasoned e-commerce, travel and hospitality veteran to help lead Tripadvisor's next chapter of growth
NEEDHAM, Mass, Nov. 15, 2022 /PRNewswire/ -- Tripadvisor, the world's largest travel guidance platform, today announced the appointment of tech,
travel and hospitality veteran, John Boris, as its Chief Marketing Officer.

In the role, John will establish a world-class marketing function for Tripadvisor, where he will have direct responsibility for the platform's B2C and B2B
marketing strategy and execution. In the leadership role, John will initially focus on creating a holistic strategy predicated on driving customer
acquisition and engagement, marketing efficiency, brand reach and resonance, partnerships and growing the international customer opportunity.
"I'm excited to have John join Tripadvisor as our Chief Marketing Officer, knowing he will put the needs of travelers and our partners at the heart of
everything we do. John has a demonstrated track record building global brands and this company will benefit from his deep experience in
e-commerce, travel and hospitality," said Matt Goldberg, CEO, Tripadvisor, Inc. "Most importantly, John is passionate about Tripadvisor given the
global strength of our brand, our wealth of data, depth of content, and the innovative products and services we provide the travelers, experienceseekers, diners and partners we serve."
John, who will directly report to CEO Matt Goldberg, has served in several C-suite and executive leadership roles during his career. As the Chief
Marketing Officer of Shutterfly, he helped grow and transform the company into the industry leader. As Senior Vice President of Marketing at Zagat,
John successfully led the company's digital transformation (web, mobile and subscription), enabling it to become the omni-channel leader in restaurant
reviews and ratings.
John has also held several senior operational roles. As Executive Vice President and Managing Director of the U.S. business for Lonely Planet
Americas, John helped Lonely Planet become the #1 sold travel guide in the Americas, oversaw the launch of Lonely Planet's global mobile products,
and also ran their global Clients Solutions (B2B) teams. More recently, John was the CEO of IfOnly, a bespoke experience marketplace which was
acquired by Mastercard in 2019.
"I am truly honored to join this company and humbled to be given the responsibility to continue to make an iconic and industry-leading brand like
Tripadvisor essential to the hundreds of millions of travelers around the globe using our products and services to plan their next trip," said John Boris,
Chief Marketing Officer, Tripadvisor, Inc. "As we look to the future of all our brands across the company, we will leverage the return of global demand to
make the experience of travel and dining more meaningful and memorable for those taking their next holiday or vacation."
About Tripadvisor
Tripadvisor, the world's largest travel guidance platform*, helps hundreds of millions of people each month** become better travelers, from planning to
booking to taking a trip. Travelers across the globe use the Tripadvisor site and app to discover where to stay, what to do and where to eat based on
guidance from those who have been there before. With more than 1 billion reviews and opinions of nearly 8 million businesses, travelers turn to
Tripadvisor to find deals on accommodations, book experiences, reserve tables at delicious restaurants and discover great places nearby. As a travel
guidance company available in 43 markets and 22 languages, Tripadvisor makes planning easy no matter the trip type.
The subsidiaries of Tripadvisor, Inc. (Nasdaq:TRIP), own and operate a portfolio of travel media brands and businesses, operating under various
websites and apps, including the following websites: www.bokun.io, www.cruisecritic.com, www.flipkey.com, www.thefork.com, www.helloreco.com,
www.holidaylettings.co.uk, www.housetrip.com, www.jetsetter.com, www.niumba.com,www.seatguru.com, www.singleplatform.com,

www.vacationhomerentals.com, and www.viator.com.
* Source: SimilarWeb, unique users de-duplicated monthly, September 2022
** Source: Tripadvisor internal log files
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